FAMILY REFERRAL SERVICES FOR WALWORTH COUNTY

PROGRAM

SERVICES

Adoption Information Center
6682 W. Greenfield Ave., Suite 310
Milwaukee, WI 53214
(800)571-1105

Confidential and toll-free information line.
For Wisconsin: www.wiadoptioninfocenter.com &
www.wiadopt.org

Adult Learning Center
400 County Road H

South Building, Room 102
Elkhorn, Wi 53121
(262)741-8184

Basic academic instruction.
Call for current schedule.

Association for the Prevention of Family Violence
735 N. Wisconsin St., Suite 101

Elkhorn, W1 53121

(262)723-4653; Fax/TTY: (262)723-8367

Free counseling and assistance for victims of domestic
violence and sexual abuse.
hayleymail@apfvwalworth.com

Aurora Lakeland Medical Center Call-A-Nurse
(800)342-7676

Available ONLY: 11pm — 7am
7 days a week

Aurora Community Outreach Support Group
(262)767-7185 or (800)499-5736

Support groups for: Alzheimer’s, Autism, Breast Cancer,
Breastfeeding, Diabetes, Grief Counseling, Cancer, and
Fibromyalgia

AGAPE House

W6281 Brick Church Rd
Walworth, W 53184-5646
(262) 275-6466

Counseling and support groups for girls, young women,
and their families.

Baby Developmental Health Resource
www.cdc.gov/actearly

Online resource for baby development information.

BadgerCare — Moraine Lakes Consortium

Economic Support Services Call Center

Call: 1-888-446-1239 - or go to access.wi.gov

Serving Waukesha, Walworth, Washington, Fond du Lac
and Ozaukee Counties

ALL verification, documents and paper applications
must be sent to:

CDPU, PO Box 5234, Janesville, WI 53547-5234 or by
fax to 1-855-293-1822

Health insurance for working families.

To apply for benefits, report changes, or complete
renewals for Medicaid, FoodShare, BadgerCare Plus and
Child Day Care or to check your benefits.

Beloit Area Community Health Care Center
74 Beloit Mall

Beloit, W1 53511

(608)361-0311

Offers affordable, quality health care. Fees are based on
annual income and family size. Accepts Medicaid and
Medicare.

Benefit Offset National Demonstration
(877)726-6309 TTY: (877)726-6390

Program created to help social security disability
insurance beneficiaries return to work.

Bethel House
Whitewater, WI
(262)473-2715

Limited transitional housing.

Birth to Three Program

Department of Health and Human Services
W4051 Hwy. NN, PO Box 1005

Elkhorn, W1 53121

(262)741-3200 or (800)365-1587

For children 0-3 years of age. Information, referral,
screening and evaluation for children with possible
developmental delays.

Physical, occupational, and speech therapy available.

FAMILY REFERRAL SERVICES FOR WALWORTH COUNTY T:\Family Referral (yellow pages) 2.13.docx

Page 1



http://www.wiadoptioninfocenter.com/

FAMILY REFERRAL SERVICES FOR WALWORTH COUNTY

PROGRAM
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Career Counseling — Gateway Technical College
400 County Road H

Elkhorn, W1 53121

(262)741-8300

Free assistance in career guidance.

Child Advocacy Center
THE TREE HOUSE
W4063 Hwy. NN
Elkhorn, Wi 53121
(262)741-1440

Provides assessments to children who may have been
harmed or hurt. A safe place for children who have
been abused.

Childbirth Education Classes
Burlington Memorial Hospital
Burlington, WI 53105
(262)767-7185 or (800)499-5736

Pregnancy, labor and delivery classes; including
breastfeeding. Scholarships available.

Childbirth Education Classes
Aurora Lakeland Medical Center
Elkhorn, W1 53121
(262)767-7185 or (800)499-5736

Pregnancy, labor and delivery classes; including
breastfeeding. Scholarships available.

Child Protective Services

Department of Health and Human Services
W4051 Hwy. NN, PO Box 1005

Elkhorn, W1 53121

(262)741-3200 or (800) 365-1587

Child abuse and neglect investigations.

Child Support

Walworth County Judicial Center
1800 County Road N, PO Box 1001
Elkhorn, WI 53121

(262)741-7100

Support orders and payments.
Paternity issues.

Community Action Program (CAP)
1545 Hobbs Drive

Delavan, WI 53115

(262)728-8296

Crisis intervention, weatherization program, home
buyers assistance, daycare center.
Monday thru Thursday: 8am-4pm

Consumer Credit Counseling Service of Family Services
(888)799-2227 for an appointment

Greater Milwaukee area.
Budget and credit counseling, pre-bankruptcy
counseling, and debt management programs.

Crisis Intervention
Department of Health and Human Services
(262)741-3200 or (800)365-1587

Available 24 hours a day, 7 days a week.

Assessment and referral for persons in crisis related to
mental health, alcohol/drugs, abuse, family conflict, or
any human service issue.

Dean on Call
(800)576-8773
Dean HMO-MA: (800)365-1587

Available 24 hours a day, 7 days a week.

Family Resource Coalition of Walworth County
www.familyresourcecoalition.org

Support services for families (two parent, single parent,
teen parent, or extended families).
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Financial Assistance Programs— Moraine Lakes
Consortium

Economic Support Services Call Center

Call: 1-888-446-1239 - or go to access.wi.gov

Serving Waukesha, Walworth, Washington, Fond du Lac
and Ozaukee Counties

ALL verification, documents and paper applications
must be sent to:

CDPU, PO Box 5234, Janesville, WI 53547-5234 or by
fax to 1-855-293-1822

Guidelines for applying for Wisconsin programs:
Medical Assistance, Food Stamps, Healthy Start, Badger
Care.

You may also determine eligibility by using their
website: www.access.wisconsin.gov

Food Share — Moraine Lakes Consortium

Economic Support Services Call Center

Call: 1-888-446-1239 - or go to access.wi.gov

Serving Waukesha, Walworth, Washington, Fond du Lac
and Ozaukee Counties

ALL verification, documents and paper applications
must be sent to:

CDPU, PO Box 5234, Janesville, WI 53547-5234 or by
fax to 1-855-293-1822

Helping families save on food.

Head Start Program
1221 Henry Ave.
Beloit, W1 53511
(800)774-7778

Pre-school experience for 3-5 year old children.
Call for information, application, and income eligibility.

Healthy Start Program — Moraine Lakes Consortium
Economic Support Services Call Center

Call: 1-888-446-1239 - or go to access.wi.gov

Serving Waukesha, Walworth, Washington, Fond du Lac
and Ozaukee Counties

ALL verification, documents and paper applications
must be sent to:

CDPU, PO Box 5234, Janesville, WI 53547-5234 or by
fax to 1-855-293-1822

Medical Assistance for low-income pregnant women or
children.

Health and Human Services Programs

Department of Health and Human Services

W4051 Hwy. NN, PO Box 1005

Elkhorn, W1 53121

(262)741-3200 or (800)365-1587 TTY: (262)741-3255

Mental health, alcohol and other drug abuse,
counseling, crisis intervention, case management
services and home energy assistance.

Housing Authority of Walworth County
735 N. Wisconsin St., Suite 100

Elkhorn 53121

(262)723-6123

Low income rental information. Landlord-tenant
assistance and referral.

National Hunger Hotline
1-866-348-6479

Refers people in need of emergency food assistance to
food pantries and government programs.

Information and Referral for Walworth County
Department of Health and Human Services
(262)723-3423

Information on Walworth County services available and
how to contact them.
email: walcohhs.co.walworth.wi.us
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Job Service (Kaiser)

1000 E. Centralia St.

Elkhorn, W1 53121

(262)741-5180 Fax: (262)741-5275

Job referrals, employment counseling, UEC claims.
Bi-lingual staff available.

Lakeland Lactation Center
W3985 County Road NN
Elkhorn, Wi 53121
(262)741-2814 or (262)741-2323

To assist breastfeeding mothers; breast pump
equipment —rental and sales.
Board Certified Lactation Consultants

Lakeland School
W3905 County Road NN
Elkhorn, W1 53121
(262) 741-4118

An alternative setting offering optimum educational
experiences for students with special needs in
Walworth County, with a variety of programs for
students ages 3-21. Programming for students includes
a greater emphasis on basic academic skill development
in conjunction with self-help skills, social skills, and
community awareness.

Legal Action of Wisconsin
521 6" st.

Racine, WI 53403

(800) 242-5840

Regular referral service (not limited to low income).
Legal areas of Family, Public Benefits and Housing.

Latino Service Providers Coalition
417 Harrison Avenue

Beloit, W1 53511-6321

(608) 313-8733

Connects Latino community members with information
and services.

Magic Project
www.community-action.org

Provides support/assistance with: housing, legal, utility,
medical, education, employment, senior, financial, and
transportation issues.

Mary’s Room

1333 Racine Street, C, PO Box 66
Delavan, WI 53115

(262) 203-0993 or (262) 728-3766

Offers maternity clothing, newborn and infant clothing
and supplies. Durable baby items including playpens,
high chairs, etc. Staffed entirely by volunteer assistance.

Medicaid and BadgerCare HMO Enrollment Specialist
(800) 291-2002

Monday thru Friday 7am to 6pm
English, Spanish,Hmong, TTY

Mental Health Services

Department of Health and Human Services
W4051 Hwy. NN, PO Box 1005

Elkhorn, WI

(262) 741-3209

Licensed mental health clinic which provides for
assessment, counseling, and hospital treatment services
for children and adults experiencing mental health
problems.

Mercy Helpline
(888) 396-3729

24 hours a day, 7 days a week.
Resources available.

PROGRAM

SERVICES

MOPS, TEEN

Lakeland Community Church

Hwy 50 & 67 (Near Mercy Walworth Medical Center)
Lake Geneva, WI 53147

(608)279-0745 (Angela)
lakesareateenmops@hotmail.com

Teen mom or mom-to-be, come to share, be inspired,

and build lasting relationships. Because “Better Moms
make a Better World”. Second Thursday of the month,
Sept.-May, 6-8PM. Dinner Served. Childcare Provided.
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Open Arms Free Clinic
797 E. Geneva St.
Elkhorn, WI  262-379-1401

We provide routine healthcare, pharmacy, health
education and referral services, all free of charge.

Planned Parenthood
312 S. Seventh Street
Delavan, WI 53115
(262) 728-1849

Family planning services and counseling; HIV and STD
testing.

Poison Control Center
Children’s Hospital of Wisconsin
(800) 222-1222

Poison information.

Pregnancy Helpline
28 S. Wisconsin Street
Elkhorn, Wi 53121
(262)723-2020

Pregnancy resource.
Monday 9-3, Tuesday 6-8, Friday 9-3

Public Health Nursing

Department of Health and Human Services
W4051 Hwy. NN, PO Box 1005

Elkhorn, W1 53121

(262) 741-3140 Spanish: (262) 741-3139

Prevention programs, immunization clinics,
water/radon test kits, communicable disease reporting
and information.

Social Security Administration
222 N. Academy St.

Janesville, WI 53545
(608)752-9346 or (877)850-7826
www.socialsecurity.gov

For questions about: Social Security card, benefits, SSI
or Medicare.

Spanish available.

9AM to 4PM, Monday - Friday

Su Familia
(866) 793-2645 toll free

Offers free, reliable and confidential health information
in Spanish and English. Health information specialists
will provide you basic information on a wide range of
health topics and can refer you to a health care
provider in your community.

Monday thru Friday 9am to 5pm

Free Prenatal Service: (800) 504-7081

Twin Oaks Shelter

W9665 Hwy 14

Darien, W1 53114

(262) 741-4951; fax: (262)882-4142

Provides temporary shelter and case management
services to homeless individuals and families.

UW-Extension
Elkhorn, W1 53121
(262) 741-4951

UW-E faculty and staff reach the people of Walworth
County with the most current research information and
education. We provide programming in the areas of
Agriculture/Agribusiness, Family Development, and 4-H
Youth Development.

Walworth County Aging and Disability Resource Center
W4051 County Road NN, PO Box 1005

Elkhorn, W1 53121-1005

(262)741-3400 or (800) 365-1587

Offers the general public a single entry point for
information and assistance on issues affecting older
people, and adults with disabilities regardless of their
income.

Walworth County Register of Deeds

100 W. Walworth Street, Room 102 (Courthouse)
Elkhorn, W1 53121

(262)741-4233

Birth, death, divorce, etc. certificates. Real estate
documents. Copies of vital statistics.
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WIC Program

Department of Health and Human Services
PO Box 1005

Elkhorn, Wi 53121

(262)741-3146

Supplemental nutrition program for women, infants,
and children to the age of 5.

Wisconsin State Directory Assistance
(608)266-2211

Any Wisconsin State Department number: in Madison
only.

Wisconsin Well-Woman Program
Department of Health and Human Services
W4051 Hwy. NN, PO Box 1005

Elkhorn W1 53121

(262)741-3140

Breast and Cervical cancer screenings for low income,
uninsured and underinsured women. Screening, follow-
up, education, and quality assurance.

YMCA

203 Wells

Lake Geneva, Wl 53147
(262) 248-6211

Community wellness programs; adult and children
activities.

4C Child Care Resource and Referral
5 Odana Court

Madison, WI 53719

(608)-271-9181 or (800)750-KIDS
Fax: (608)271-5380

Assistance in searching for early care and education for
children. Information from database provides parents
with a current list of regulated child care professionals
in Walworth County. Other counties also available.
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FAMILY REFERRAL SERVICES FOR WALWORTH COUNTY

Walworth County Food Pantries...

Accepting Fresh Garden Produce!

Darien United Methodist Church
15 Park Street

Darien, WI

262-882-5577

Mon 5:30-6:30

Accepts produce at any time, by appointment-please call
first. Has refrigerator space for large quantities of
produce.

St Andrew’s Catholic Church/
Delavan Human Concerns
714 Walworth Ave

Delavan WI

262-728-6567

Sat 9-10:30

Accepts produce Sat mornings. Prefer before pantry
opens—please bring between 6:30 and 8:30 AM. Some
refrigerator space available.

East Troy Food Pantry

2861 Austin St

East Troy

262-642-4357

Tues 7:30-11:00, Thurs 2:30-4:30

Accepts produce when pantry is open. Prefers early in
the morning. Only has refrigerator space for small
guantities.

Elkhorn Food Pantry

14 West Geneva Street
Elkhorn

262-723-6359

Mon, Wed, Fri, 9:00 to 11:00

Accepts produce whenever it is available. Please bring
during pantry hours. Some refrigerator space available.

Loaves & Fishes Food Pantry

United Methodist Church

518 Booth Street

Genoa City

Thurs-9:30 a.m. - 12:30 p.m. or by appointment

Lake Geneva Food Pantry

1% Congregational United Church of Christ 715
Wisconsin

Lake Geneva

262-248-2337

Mon, Wed, Fri, 9:00-11:30

Accepts produce when pantry is open. Would prefer
that it be brought on Mon or Wed, as it is hard to keep
fresh over the weekend-limited refrigerator space.

Mount Zion Christian Church
2330 Hwy 120

Lake Geneva

Sat-9-11a.m.
262-248-7097

Accepts produce anytime, has refrigerator space
available. Volunteers bag food 2-3 days in advance for
distribution, so please consider this when donating
produce.

WC Resource Center

3252 County Hwy H

Lake Geneva

262-348-0600

Wed 1:00-5:00, Sat 10:00-2:00

Accepts produce during pantry hours. Refrigerator
space available for large quantities.

Corner Stone Church
1553 Church Street

Accepts produce, please call to arrange drop off.
Refrigerator space available.
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Lyons Call for appointment only 262-763-7559

Sharon Food Pantry Accepts produce on Saturdays while pantry is open.
St. Catherine’s Catholic Church
125 Pearl St

Sharon

262-736-9286

Sat 8:30-10:30

Big Foot Emergency Food Pantry Accepts produce, please bring to church office Mon-
Immanuel United Church of Christ Thurs between 9:00-12:00. Refrigerator space available.
11 Fremont St

Walworth

262-275-3252
Friday 2:00-4:00, Sat 9:00-11:00

Williams Bay: Accepts produce in small quantities, limited refrigerator
Chapel on the Hill space available. Accepts produce that does not need
N2440 Ara Glenn Drive refrigeration (e.g. winter squash) in larger quantities.
Williams Bay

Tuesdays & Thursdays, 9:00 A.M.-12:00 P.M.
262-245-9122

Whitewater Food Pantry Accepts produce when pantry is open. Can accept large
City Armory, 2" Floor quantities—lots of refrigerator and freezer space.

146 E. North Street

Whitewater

262-472-0542
Wed and Thurs, 9:00 A.M. to 12:00 P.M.
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